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®· 11il'UVl1'1JVIU18 '1"W\ll1!Jbb~"Wfl1 'i\ll"l"1il il'il'U 1.if 1ilV11~ (§) o o (-\'l'l\lll!J ki.oo viu,~ilnTmiluvi1"Wnwt.1~u&i,1"W 

bb~'IJ1i' "'® !J.l'I. \Jo)) 

fl:::bb'U'W o.<!'. ®.0 ®.<!'. " ~BtrG'lt: b,<!'. <!'.o <'/<!'. ®00 

V1t.i1t1\l1'U "' " '" «'. 

Iv. lJm"iliW'l!!JUl'IWi1iib.il11mi1~ @oo (-\'1'1M1!Jbb~'IJ1i' "1® !Jffl"11'1lJ lv.oo VIU,~il111UUl'lfl1"i\ll'i1il1fil'U 
\,J<l'.\Joj) 

flt:bb'U'Ll o.<!'. ®.O ®.<!'. " ~€Jtlf1t: b,<!'. <!'.o <'/<!'. ®00 

Vl"LJ1El\l1'U "' " '" «'. 

01. ill'lvll"i18'1'1J~i:lm"il'l"i1il1fil'Ubb.'i'1 b1!%ii hiiiilvn-l11ilvi:l~ cf'.o 'llil' o.4:'.o 
Q/ .... ""' .,; 

Vl'IJ"'l il'il 8 '1'U~i1 fl111'1'i1il11 il'U bO'l\Jil illiU I'\ 

111t118,1um.ilfom11wn•<1ilu c-ll'll'l1rnb~u11, "'® !J.l'I. "'<l'.b"') 

«'.. 111t1~'1m'iii'l1buu,1um-:rbbm'll\ll11J.jj'm11umbu~ 11'lw111~ "' b1!'1J!I o.4:'.o 111u,~il111t1 ~'1m1iil1 b ilu,1 um'ibbm 'lll'l w.jiil b11'1Jil bb \J~ ba"W il 
~ A ~ ~ 

illi'Ul'l illiUl'l 

~11m1ii'l1bilu~1u 

\l1111111Brnb~1 i,, V1u18~1t1 

. 

'llli1rn1\l11111'1B'Ubl~1 1v V1\J18~1t1 

B~1~V1'i1~ii11but1m1 
" 

B~1~V111~iii1b ut1rn1 
" 



"'· 'VIU'Vl1mb uuoJwb!"im•uum1i°ITU~!Jll18L 1.1 oJ1•"11u"uoJ'l•mru @.oo 

l'I. fl. iv<l'.IJ<lll 

Iv. ~bb ii" bb 1.11'V11"n 1'lU'l" b:llm•uum1mu~!J 111811.1bbfhnb8" 11.111.1 

r.1" n Mn'l!Jl'!U'Ui'll/ \.l'U ~ f11'llj'llll 1 l'I 

". 1 i\'rh oJ~m,11m1oJ 'l• b:llm" u um 'l mu~ !J 1118 L mbri111!l18"1u11.1 

r.1"nf'lf1'l!Ji'lU'Ui'll/U'U~f11'li'!'llll1l'I 

O:.f'l'l1ili'l1J'Ubilf1"11'lbbl1•U'l•b:i1\.l~l1bbli'1bl'l'lii-\'!l~l1• @oo 'IJ!l"VIU1m1\.IM1l.J 

bb~um1wniii'l!lu Clf'IM1!Jbb~1.11i" "'"' !J.f'I. "'"J (.: i;u1m1uJ 

@.00 

@.00 

@.00 

@),00 

. 

. 

. 

;1'1~1'1>1vi ., 'i'iml1•f'l11!Jil1b~'il'llll"f11'lW!'ll\J1VIU1!M1U'<im>btl\Jll"ftf1'ibbW"f'l11!Jfl'IJl>l1!Jbf1ru.ifviihVIUf'I (f1Uf'I. b'11il1'W) • • 
~fo~f'l'IJ!JU flf1l1~i;tU, WJ!'W"fl 

1.Jf'll11fl'l b \.IVIU18"11.1r.1-:inf'lf1'l!Ji'lUUi'll/UU~f1Tllj'llil1l'I ilm'l°Ll'l• bilu lv.oo 

f'l11lJlj'll'lliN\.lf'l'11f1'l (Happinometer) bbl1•VIU18'11Uilm1oJ1•bilU lj'll 

1111r,0"r\m (Happy Public Organization Index: HPI) ~1mlrnvrn 

~r11i;1.11>1 (Happy Moph 111°'J!l ~mi1flU'Ui'l\11.l'U~f11'llj'llll1l'I r111111.11>1)) 

I V 0 O,J .. I d°"1 d 
1111.118-:i11.1'il1>1V11 bb~1.1n11l'l!'llU1!l'lf'ln'lbb mri1Wi'l'll'Vll.Jf'lrull1l'I \'I rn.oo • • 
bzjm.ifo"nu~11m1oJwb:l11.1m11Jlj'll'lliN1.Jl°ll11f1 (Happinometer) bbl1• 

~l1U'l•b:llm1m1.1• (Happy Public Organization Index : HPI) 

(bbUU~l0{1Jbb~1.11 nul°I. ••<i-:i1Vl1118LUlUl'jf1{~ &: l.Jf1'l11°1lJ lv&:bllll) 

( 

b !lf1i'l1 'li'l 'l°Ll ~ l1n11oJ1• dl u 1°111 l.J i'l '11'11 !l'IU f'll11 n 'l . ' ' 
(Happinometer) bbl1•~l1U'l• bil\.llj'llll11•1J"r\m (Happy 

Public Organization Index: HPI) 

~ fl'Uf'I. moJoif!llJl1il1fl'l•UUflTlU'l•bi'imi-:ibbii'"111u18-:i11.1 (®. 
' " 

f1Uf'I. i1Tl1ill°l~'I~ "' 11181 u b~'il\JTI\J111°1l.J lv<l'.\Jb 

Iv. nuf'I. \'i"~l1UW bilubbl1• bb uu1"1Bfl.J bb~1um111'!'llu1!l-:ifim 

bb vi-:i m11Jij'll~l'.i ~run 1 l'l'll !l"111!l18·11u1uil"n1>1ml.J i'luui'l111.1 

'U~f11'l'j'llll1l'l ll18bUlW'Jflf~ &: lJf1'l11°1lJ lv<l.b<lll) 
"" "" !V !V v .. J d 

b1Jf1i'l1'l 111\.l'li'l'ilbbiMl'l'l!ll.J bb~\Jf11'l~11'11\.11il'I l°lfl'l bb VI" m1!Ji'l'IJ'Vl 
' 

~ ~rum l'l'll !l"111!l1m11.111.11.1-:in 1>1 f1'l!Ji'l uu\1 uu u1m'li'l'll111l'I 
' ' ' 

(111u1~"1uci,bb~m mtr,nul°I. m~1u11.1l'l~Vi'?1~ .,., ~1Jml1'1.itl 
iv<l'.IJ<lll) 

( ; 

<=I !!I !!I 

b 'l~U'leWbbfn 

- ei~'l~Vll1-1'l<J nul°I. <i-1~<itl'l~biiu b~ei • 



( ( 
- ct -

ii11'll1'vi~ '" 'i'lla!l~f1111Jw.:iw•'l'il 11!l~f1111J1~llii'Ll'llll.:ie'i"i'uu~m111!l~li!hb1.Mfci1maawi•m11Vfu~m'i'llll'l'lll'l.ha~Tu caau. 1if1111w) • • 
!IJ<V "" oJ If .... ti 

l(l'i'lJg.JWJ'IJlJ'U 1'1fi!l'il'l'l.I, ll.IJ!W'lfl 

mru'l\m1u1~1!luwu <!'. 1ii•u l'l•bb'IJ'IJ 1•na11'111ii'nJ!1'l.I ~!lm1~11ilu.:i1u 

oi. viuvnumi!Jli"i'uu~m'ibb!l• liiJih'!.11iilli1mi'la 1 um• m1n1'!.l'\lli.i' fl 1 Vi @.00 {i'wi vh '1im.ill fl 11111 u 'I.I fl milJ lifou'im 'i brn • liiJ6i1'!.I 1iif6i1mi'I a €1 ~'i~'IWJ1-1 '11 b U"l.Jnl"l q 'II 'lJ. 'II q 'lJ 'll • 
f1·muf1~lJ1'1111m1 nil 'lllli' fl \il1lJf1WU1'lJ'l1'lJ'llli.i'fl'IJ!n'\ll'l.b8·n'l.I (bb'U'UWiJ{!J~ oil 

Iv. viuvn mb uu G'lil Um !J b ~ll'il 111i1m1lJi\i.:iwei1iibbll•1'111 !J b zjlliiu ~ ®.00 '\llU'Vn'!Jb ~J-1 bMlJ bbITT 'II bb U'Ul1il'Um!J f111lJ i\i.1w<1 bil bbll • 1'111 lJ c!.:i 1iJ1ilii>'i1 bi:it1 m'i 
l1l1U. {i'l'lvl11Vibu'\ll1~1ul'lil'IJ~ "''lleMbbUU'il111i1 b zjrntu'llmli"i'uu'im1bbll• liiJci1'!.I 1iifli1mi'la \il1w111nil'lllli' fl 1 Vi • • 

' ,,,; J J 0 

l'l'lU'V)f1f1WU1'lJ'l1'1J'lliM'\llln8'11'1.1 l'lll'IJ'\11 oi flll'l.ll1'1l1.1'l1'ilf111!J 

i\i.:iwilh1(bbUU~JiJ{!J~1") 
en. cl111'ilm1!Ji\i.:i1rnhvinm•mm11J'\lli.i'mbll• vinntjlJ~fou'im1~1'!.I @.00 '1111.i' fl Jj1'1J~ bbl'l l'l'lli'I fl1'l'il 1'l1il1'111lJi\i.:i Wll b ii bbll • 1'111lJ b zjlll-Y 'l.l~h'IJ c!.:i 1iJ1ilil'11 b i:it1m'i 
'iiil'l'\ll1'1M1'11 bbUUilll'IJ bllU'lll~llllBW1m1 'l•UUBil'IJ bllU'lll'iililllWbllU b <ci'IJ '1111:i.:il1m'law118b'IJ/1118'\Jllfl, 

'llli.i'nji1'1J~'IJoJ'l.lm16i.:ibb uucl111i1 b lJ'IJiil'IJ 

ct. 'lbm1•Vi l11ui-1i;im1cl111'ilm1lJili.:iwll'lilbbll•m1mzjeiiJ'IJ m!J @.00 ii illJ!lm 11 bl'l'l1•Vi1'11 lJ bb uuvJ il {rn1 11.:i 1 'IJ ~ll m 1 lJ w.:i'\ll il b ii bill • cJ-11iJ1ilii>'i1bi:i1.1m'! • 
bb uu~lil {lJ l'I 1u ~ll f111J.JW'l'\llil1 ii m1 • m 1 lJ b zj ilii 'IJ'llil .:i li fo u 'i m 1 bbll • liil m1lJ b ~. 1Y_;i'll il'I ~fou'i m1 bbll • ~il6i1'1J 1iif611ml111 ( u uuvJ il{lJ ~ ' . . 
6i1'1J1iilli1ml111 w-lmJ"~'lbb'IJU'llli.i'flJj1'1Jb'IJ'l•UU Smart office bITTI en) w-len1Vl.:iu'IJU'lllli'nJi1'l.lfl1'l'l18'11'1Jb'IJWUU Smart office 

bqj 

ma1u1uwqVfauli~ 1<1« f!lJ111WU:l 1<1.t:bmi 

<K. mi m1'lJ1•bil'IJm1iJi\i.:i'\llei 1il bbll• mill b zjilii'IJ'lliN ~fou'im'lbb!l •~:ii @.00 11 a.:i1 'l.lll"l'Li ~il fo all• f111lJw.:iwil 1 ii bbll • f111lJ bzjilif 'IJ'llil.:i c!.:i 1iJ1ili1'11bi:it1m'i 
ci1u 1iif li1ml111'llm'\llu1a.:i1w-hmn ru'l\1• l'lumfl~'IJ 1 u b vi1 fi'u'lll'lil hi lifou 'i m 'l bb ll • i'.f i'ili1u Hf 6i1m 1111 'llB'l'lll -U111.:i 1 'IJ ~ b\'1'\Jil ~ il • • 
v ' v lirl1u1an11'\llu111.:i11J~u~11u '1.1Bam1'lil1lll• o;o.oo • 
~•bb'l.l'IJ o.®o o.ti'.o o.bo o.~o @.l.00 ma1u1uwqVfauli~ 1<1« niJmwucr l<l&bflll 

' v 
liH:Jfl~ bo.oo- b<l'..oo- G'Jlo.oo- ITTl<K.oo- ~0.00 ' 

boc.«:«: b«:.«:«: ITTl<t.«:«: ITT!«:.«:«: 'ii'u1 'lJ 

'llllJlab'\11~ : Uil11fil1 bo.oo 1ilf o f1•bb'IJ'l.I 



- b -

"1'1'i'f1'ill~ r.: ~ilV!l~rn1mh~'ii'11&<1m1~1bil'l.!"1'1.!l'i1'1.11~uu<11wnruilb~n'Vl1!l!lnil' \l111Jmru'l\~r'i1'Vl'l.lill C<iiin. b;l1mw) 

~foilwu!lu 'l1aw1, n'V!11il,.§ 

"'· '4Amm~1Jf{ulJ ll\JVim V'llil,ViU1v'1u1 ml.:ifil'I mlJ, b if Ti11Jfow, 

m1'i'f bb\J<! bb mvrn m 11'11b ilu.:i1 m~uu<1111J'l"'HJJBbil nVi1ei\ln\'I (e­

saraban) mlJG'IU'UG'l\j'l.l'U'im1ij'llll1V< 

\.,, '4Al11m~1Jffoirn\JVilJ18'llil<!ViU18HU1ml.:ifil'lf1'>!Ji biJl'lTIJll\JW 

m-; 1 iinu1~uum1m1rul'ibilm~1lliln.I 

= ..: ""' <( 

mmw1w'l.ln<1 

o.&o 

o.ct:o 

"'·"' !Ju1vu1v lJ1\l11fl11 Vi'illiimt.:im1'll!l<!~'U'i11i111'1.!n11 o.cfo 
c = r ""' o:t = .r 

l'I 1 b 'W'i.l <!1'1.1~1'1.11> uum1u11ru il b l1 nV11il'i.1 n<1 

01.® <111.:im1lJ irmm if 11\J 1Vifiu'4Al11m1 Vlb ~u11,A11:1Jii1 r\'f\I bbl1 ~ 

uw 1v '11U'11il<! m 1iil 1bilu.:i1'W~ 1 m~ uu<111m1ru El b il n'V!'rn\1 n ii' 11'1 v o.cfo 

1.!Al11n1'11il<!ViU1V<!1'1.1\11iJ<!b'1i1~1:W1iJ~1n'i1 5llVl1~ cl:'.o '11il<!'il1'W1'1.1 

uAmm~.:iVilJl'I vm·fo iiufium11iu1~ 1~'1l'rn1u'iiu11wulli bb!Ju1u 
" . "" 

'Vl'1l'n.:i1u{n,.1m1lJUi1ill'lilv 

o:'.. ViU18<! 1'Wiii1bilum16i.:i11i'll'<! iill 11 'l!n ,.,zj, M't.11lJ Jf 18'118 b'ilu hcl:'.o 

El bil nmei \1 n.f Ce-signature) ~ 1u1"uu<111u11ru1l bil nvi1eiil nii bb l1 > 1u11'll 8 

ilbilnm!lilmf (e-mail) ll~1.:itl"llv filVl1> ocl:'. ll11mbuu~!lofu~n1Viul'I 
o.~o ®.oo kl.oo ki.~o 

<S'.'.ct'..oo - ct"o.oo - ctct'..oo - bo.oo - bii:'..oo 

~u1u 

cl:'.. 118<!1't.l~l1m1'11bilu.:i1u bbi1dJqiVi11iU<111A 1ilU cl:'. bi>lll'W (ll11lJ o.cl:'.o 

bbU'U~ll-llJ~n1Vi't.ll'I) oMVffiu ii11l'rn1ubl1'll11jfl11mlJ fhuwuu<111 

( ) 

Vii\' n ;nu~ bb <I l'I<! 1Vib·~u11uA"1n1~1Jf {ulJ il'UVilJ 18'!1 il' 
~ "• 

ViU 18nu1JIbif1 ~1lJ {u w.:im 1:U bb \J .:i bb mvrn 

-Vifi'mi1'1.!~bb<ll'l<!fl<!'Wb8U18 lJ1\l11n11 Vi'iil'1filiJ'<!nTl'llil.:)fJIJ'iVi11 
~ . 

~ oJ 0""' I =.o:t ""'f/ I 

bn v1num11'\ 1b uu.:i1u~ 1Wruu<i1>U>1illil ll1 flVl'iil'W ffi'IJil1Vl't.l18'1't.I 
.,,. d "" df "" d 

- Vil1ney1uvi bblil'l.:i~.:im1'llbl'il<!/m1~nlluw/m1u1~'1llJ b'Vlil 

'411.:ir1~11Jf m1lJbi11hbMu1fi'um1ii11bilm1u~1mt~um1 • 
rn1ru1JbgnV11llilnil' 1Vffi'uur1l11m'llil<!ViU18.:i1u 11'18\JA<nm 

" ' 
Ji!Hb ii1i1:1J 1iJ~1rr111'i8l1~ cl:'.o '1ill.:ill1mu'l/Al11m~.:iVilJ l'I 
vm·fo ~ujjumml1~ 'Vl'll'rn1u'iiu1irnulli bb!Jthu 'Vl'll'n.:i1u 

{n'\,ilA11lJUmmilv 

11v.:i1 u011u ~l1i1iimn11'1 .:iVi'll'.:i?i m1'll n 11zj.:i l1<! u1:w Jf 1ui11 u b .'ilu 
; 

1l b il n VI 1ilU n A Ce-signature) ;i 1 'W 'l"> 'U u i11 'lU'l1ill 

1Jbilnvi1!l\lna (e-saraban) bbl1~1u1i;ru81lbilnvi1B!lnil' (e­

mail) iK,1bl'i-i'u~ "' nlJ1111"i'l.!5 - ®o nlJ1111"iu5 '1cl'.bml " ; 

(ill 1!Jbb \J'U1~ il fl.J~ rl1Vi't.ll'\) 

118<!1'Wi11U ~l1m1'11 b U'i.1.:)1\J bbl1 tUruVi1llUi111A oi.:i1 Vf fi'u 
" " " 

0 <V I "'< d "'- ({ 
'41\J n .:i1ubl1'll 111n11 ml.I '-11't.l1" u Ui111u11ru il bl1 nvi'lil'i.I noi 

(e-sara ban) (~1lJbb U'U~il-llJ~rl1Vi'Wl'I) 
11181u1u~ "" Q!Jm1"iu5 ®cl:'.oml 

*V11 mt"~ 1 ih 1n'l.!1~v ~ b 1a 1Vir'i111i'l.l l'I 

'il~Ufo!lflfl~bl't.l'i.lil" 1'1.!a" o.oi<l R~bl'i.l'i.I 

) 

c .,,,, """ v v aivo 
1'11b 'W'Wf11'.ibW1.J'.iill'Jbbm :W~81'W11Jn1'.i 

t1.<1 .ilvi11il1'I~ bb<1:1t1.'1. ei\j]m boti111:w~uw, 
~ 



( 

"'."' '1fl1111.b u nu viu1111 u1'11i\'.m!l " bb ii-:i 11 uzjei A ru •Vi1-:i 1uu'l11111iit'lm1 

1111'1-l''ii «:.o (PMQA «:.o) (111U18'11'U<I• ® A'U) li-:imtT-:ifl<ilJl'iroi'l.11 
~ . 

'l•UUU°l1111'l 111Bb'U1'1.!~ .,~ ll'l.!111'llJ i<J<fi>b 

"'." VI fl 111Ul8'I1'I.!b'1i1 ~1 !J W-11.h• 'IJ!J ~ bb ~'I bb \.I 1Vl 1-1 n1 'j ti 'j" bll 'U • • 
<1murn11bUt1wurn1'1Jf11'l «:.o U'l•flVUili'1a ~u'l11111111tJ1a-:i1t1mh~ 

i.ivu "' l'l'l.I bb<1•'11bbV1t1111u1u-:i1t1~bU'l.!Aru•Vi1-11t1 ® l'l'l.I 

h iil'IVi1bb~'l.ll'iroi'l.11mAm1>11mflru'li PMQA «:.o 

111rnA "tl1•il1u VI.A. 1rntbl1ll 
" 

"'· 1'11b\Jt1m1mrnb~t1l1'roit11v.11im 111rnt'l b V1'le11Jvfo 6'i-:ibb~t1l'iroi'l.!1 

eNflfl'l 111!J1'1 b U'l•iJ1U VI.A. ®cfi>l1ll bb<l•'l18"1'U~ilf11'll'iroJ'l.!1fl'lflfl'l 

111!J1t'l b !J1tJ"fl<i!Jl'iroi'l.!1'l•UUU'J1111'l • 
111Bb'l.!1'1.!~ "''° f]!Jl11'1i'l.!ll i<lcfi>"11 

f]:;bb'W'W 

@.00 

®.oo 

hoo 

( ) 
- OJI -

"'·"' 1'11il'-:iAru•Vi1.11uu'l11111iit'lf11'lll1l'l-l'Jj «'..o (PMQA «'..o) 
.1 • "'' d~d ' ' u'l••l1u VI.A. ®cfi>l1ll Vl!J'llfflJA<llfl'lc'l.1111\.118-HW 

(o <f.o A•bb'U'I.!) 

@.® 'l18zjB~ b '111tl1•'1JJ.J'llfl'1111U18'11'1.! 1ili'bbn~u'l11111111tJ18-11\.1 . . . 
"' AU (~1mhil'-:ibb.i-:ii"i) (o.®c;:: A•bb'U'Ul bb<l•4i'1bbVl'U 

111u1u-:i1t1~ b U'l.11'1 ru•Vi1-:i1t1 ® l'l'l.lb '111~11Jii1-:itlw'll!J~bb 'Ni • 

'l18'11'U~ilfl1'll'f1b\J'Um'lm!Jbb~Ul'iroi'l.!1V'lflfl'l PMQA «'..o 
~ I ' d 111!Jlt'l b ·mu ,;; bt'lB'U ~1!Jbb1.JUV fl'l!JVI ® (hoo Arn'l.l'I.!) 

il'-:iil' bb'l.!U111li'flJ!1'1.!b'UWU1.J SMART ma1u1u~ i<l.-1 

'lJ.61.'tJ'fo.n m'l'Wotl u1bi'l'U!Jm:;1.J1u~1un<i:u1>111'ili'l!l'U.rnl'l 1u m:;1.J1u~1u111'1n.:ll "' nw'U1u~1u m:;1.J1u~1u0tl''Ui'l'U'U :ll <X m:;1.J1m1u 'l"J~!l:u 1Vl'\JAmmn<i:uMo'l'ili'l!l'Uml'l1 u 
q q q 1 

bi'l'U!l'i1!ln1111u l'l~i11fi' t\!bb'1:;n1111u Iii i1!1~11'1 m:;'IJ1u'11u ( !l ~1'1ii!l l'I m::'U1m1u'1:: "' ii'1~1 Iii) 11<m:;bfilEJl'IM1:Ub!ln1'1Tm u'U ., 

11rn1uili'1~i'lil~ c::: 1'11 b tium1-\11i1vl11'i:ll!lm1'\.Jilu~-11u 1 Vftlni!i'!l-:imrnb 'Urnfo{:u -;1EJi;t:;bfilEJlillll1:ub!ln1'!1-;bb'W'\J "' 'Vl'\J'Vl1um::'U1u-11u111'111 :U!l'U'!lllJ11'1'U.i'I. '\.J1ru1 ni'l'Uotl . ., . 
..... <IJ ff 9.1=1• 

m:;'IJ1'U~1'Ui'l'U'Ui'l'U'U :U!l'\J'!ll:l.111'1'U. i'I. !l'iluo1ti 1ru bbfl1?1!l!l'U • 



'"·'" fl1'j'il11111111:wNtifl1'j'iii1bilu~1u'llei~ntj:ww1~ 'l 
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